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NEED centre 108 where all emergency calls would be

received and then diverted to the respective location

In times of crisis it is difficult for the public to : _ _
based on the emergency i.e. Health, Fire or Police.

remember the different emergency help line nos like
100 for Police, 101 for Fire Service, 108 for medical
response, 1070 Disaster Management Control Room CONNECTIVITY LOCATIONS
etc. Therefore, the need was felt for a one point Crisis
Response Help line in the State of Assam.

Districts Police Fire Hospitals

Stations stations

PROCESS i Dima Hasao 7 1 1
In response to this need, ASDMA brought the different Mk oaifar — 2 -

3 Baksa 17 1 1
stakeholders on a common platform and a core team - -

.. . . . 4 Karimganj 11 4 1
comprising of ASDMA, Police Communication, B Cachar = s =
AMTRON, Assam Fire Service Organisation, BSNL PO 1ailakandi 9 > 1
and GVK EMRI was constituted to draw up the 72| Karbi Anglong 10 1 0
roadmap for the one point delivery service and also to 2 Barpeta 21 9 1
make a study on the capital investment that would be S udalguri 16 2 0
required for integration of the help line nos. il Chirang 16 2 1

1688 Dhemaji g 3 1
Different feasibility options available for technical LCa Dhubri = 2 :
interface, possible breakdown, redundancy measures - 2g20n 25 19 -
: : 188 Tinsukia 33 5 4

etc were considered and a detailed DPR prepared s B
) arrang 12 3 1
and approved by both the State Disaster Ll Bongalgaon 11 1 1
Management Authority chaired by the Hon’ble Chief 2| Dibrugarh 27 5 3
Minister & State Executive Committee chaired by the M Golpara 19 3 1
Chief Secretary to the Government of Assam. LM Golaghat 20 a 1
Since the Health Department was already partnering 2(1) ﬁ::gtaon 279 : g
GVI_(—EMRI 108 Help line No, the department V\_/as W8 Kamrup (R) - = -
designated as the Nodal department for implementing PEN Sivsagar 27 2 1
the Integration of Emergency Help line Nos. 655 22 Lakhimpur 28 2 1
Police and Fire Stations across the State have been v5| sonitpur 27 7 1
connected with BSNL PRI lines to EMRI call CLB Nalbari 9 1 1
TOTAL 519 106 30
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ARRLITY BYILDING DISASTER MANAGEMENT DESK -l

4355 Emergency Response personnel of the Fire & m——
police stations have been trained on their roles and |1os’ b i 4 [
responsibilities as well as communication skills.

l

Communicates the information to

SINo Department Trained Personnel o “Iks
1% Police 3666 ¥ 'lv
2 - Fire 048 FIRE I : : POLICE
CONTROL FIRE POUCE CONTROL
ROOM STATICN STATICN ROCM
5 Health 41 <
TOTAL 4355

Call back 108
9 Closing desk for
case closure

How it will work

THE WHOLE PROCESS :

108 (EMERGENCY RESPONSE

OFFICER) 108 CLOSING DESK
J F
| IDENTIFIES IF THE EMERGENCY IS DISASTER RELATED D I SASTE R MANAGE M E NT DESK == 2
Media l
Information is
W transfemedfrom | ™
108
DISTRICT NDRF
DISASTER DISASTER < ADMINISTRATION
MANAGEMENT DESK 1 MANAGEMENT DESK 2 »| OFFICIALS |
1 (Village/Town, Landmark, PS, Type of Disaster) ]
CONCERNED POC b
AT THEAGENCY 2
AND 100, 101.
: l
SCENE A 4 Y
Deputy ADC Joint Superintendent Concerned
Commissioner Heslth Director Civil Hospital ;5&:;'
pi




Fal o SR
GVK'" EMRI

Rssam Stte Disaster Maragement Authority

\e)
S
Mojse

T T e e

INTEGRATED
Do’s & Don’ts

EMERGENCY
HELPLINE NUMBER




